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Before we start

These Terms of Service ("Terms") apply to every website, design, development, SEO, hosting,

maintenance and related service provided by vexoro. Please read them carefully. They explain what we

deliver, what we need from you, how payment works, who owns what, and the limits of our

responsibility.
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01 Acceptance of these Terms

By doing any of the following, you confirm that you have read, understood and agree to these Terms on behalf of

yourself and any business you represent: signing or approving a quote or proposal, paying an invoice or deposit,

confirming an order by email or WhatsApp, or giving us instructions to start work. Electronic acceptance is valid and

binding in accordance with the Electronic Transactions Law of the Sultanate of Oman (Royal Decree 69/2008).

If you accept on behalf of a company or organisation, you confirm that you are authorised to bind it. A quote or

proposal may contain extra terms for a specific project; where it conflicts with these Terms, the quote or proposal

applies for that project only.

02 Definitions

2.1 "We", "us", "our", "vexoro" means vexoro, the web design and development service reachable at

hello@vexoro.dev and vexoro.dev.

2.2 "You", "your", "Client" means the person or organisation that orders services from us.

2.3 "Project" means the work described in an accepted quote, proposal or package.

2.4 "Deliverables" means the final website, designs, code and files created specifically for you and handed over

to you.

2.5 "Client Materials" means everything you provide: text, images, logos, videos, data, login details and

instructions.

2.6 "Third-Party Services" means services not owned by us, such as hosting, domains, plugins, fonts, payment

gateways, WhatsApp, Google and social media platforms.
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2.7 "Business Day" means a working day in the Sultanate of Oman, excluding official public holidays.

03 Our services and scope

3.1 We provide the services described in the package or quote you accept. Only the items listed there are

included.

3.2 Anything not listed (for example extra pages, features, integrations, copywriting, photography, translation, logo

design or data entry) is outside the scope and will be quoted and charged separately.

3.3 We decide the technical methods, tools and frameworks used to build your website, unless we agree

otherwise in writing.

3.4 We may use qualified subcontractors for parts of a Project. We remain responsible for their work under these

Terms.

04 Quotes, packages and prices

4.1 All prices are in Omani rial (OMR). Package prices published on our website or brochure are starting prices for

the listed scope.

4.2 Quotes are valid for 14 days from the date issued unless the quote states otherwise.

4.3 Prices exclude Value Added Tax (VAT) and any other taxes, which will be added where they apply under

Omani law.

4.4 Prices exclude Third-Party Service costs (such as domain registration, hosting, premium plugins, paid fonts,

stock images and payment gateway fees) unless the quote states they are included.

4.5 Prices marked with "+" or "from" are minimum prices. The final price depends on your requirements and will

be confirmed in writing before work starts.

4.6 We may change our published prices at any time. Changes do not affect a quote you have already accepted.

05 Payment

5.1 Unless agreed otherwise in writing, a 50% deposit is due before we start work, and the remaining 50% is due

before the website is launched or the Deliverables are handed over.

5.2 Projects with a total price of 30 OMR or less may require full payment in advance.

5.3 Maintenance, hosting and other monthly services are paid in advance for each month or period.

5.4 Invoices are due within 7 days of issue. If a payment is late, we may pause all work, withhold launch or

handover, and suspend any hosting or maintenance we provide until the account is paid in full. Timelines are

extended by the length of the pause.

5.5 Until we receive full payment, all Deliverables remain our property and you have no right to use them publicly

(see section 11).

5.6 You are responsible for any bank or transfer fees so that we receive the full invoiced amount.

5.7 If you dispute an invoice, you must tell us in writing within 7 days of receiving it, stating the reason. The

undisputed part remains payable on time.

06 Your responsibilities

6.1 You will provide complete and accurate Client Materials, feedback and approvals on time. Unless we agree

otherwise, you are responsible for the text and images on your website.
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6.2 You will respond to requests for feedback or approval within 5 Business Days.

6.3 You are solely responsible for the accuracy and legality of all information on your website, including prices,

offers, product claims, medical, financial or legal statements, and business licences.

6.4 You are responsible for complying with the laws that apply to your business and website, including consumer

protection, e-commerce, advertising, licensing and data protection laws.

6.5 You will keep your own passwords, accounts and devices secure, and tell us immediately of any suspected

unauthorised access.

6.6 You will name one person as the decision-maker for the Project. Instructions from that person are binding on

you.

07 Timelines and delays

7.1 Any timeline we give is an estimate, not a guarantee. It starts once we have received the deposit and all

Client Materials needed to begin.

7.2 Delays caused by late materials, late feedback, changes of scope or Third-Party Services extend the timeline

accordingly. We are not responsible for any loss caused by such delays.

7.3 If you do not respond or provide what we need for 30 days, we may treat the Project as paused. After 60 days

of inactivity we may close the Project; payments received are non-refundable, and restarting may require a

new quote and a restart fee.

08 Revisions and change requests

8.1 Each package includes the number of revision rounds stated in it. A revision round is one consolidated list of

changes to the agreed design or content, sent together.

8.2 Revisions cover adjustments to work already agreed. New pages, new features, new layouts or a new design

direction are change requests, not revisions.

8.3 Extra revision rounds and change requests are charged at our current rates and may extend the timeline. We

will confirm the cost before doing the work.

8.4 "Unlimited revisions", where offered, applies during the agreed Project period only, to the agreed scope, and

subject to fair use. It does not cover redesigns, new features or work after launch.

09 Approval and acceptance

9.1 Approval given by email, WhatsApp, signature or our project tools counts as written approval.

9.2 Once you approve a design or stage, further changes to it are change requests (section 8).

9.3 The Deliverables are accepted when you approve them, when the website goes live, or 7 days after delivery if

you have not reported specific defects in writing, whichever happens first.

9.4 You must check all content, spelling, prices, contact details and links before approving. We are not responsible

for errors you approved.

10 Third-party services

10.1 Your website may rely on Third-Party Services. Their use is governed by their own terms, which you are

responsible for accepting and following.
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10.2 Where possible, domains, hosting and similar accounts are registered in your name. Where we register them

on your behalf, we hold them for you and transfer them once all invoices are paid.

10.3 We are not responsible for outages, data loss, security incidents, price changes, policy changes, account

suspensions or discontinuation of any Third-Party Service, or for any loss they cause.

10.4 Domain and hosting renewals are your responsibility unless you have an active maintenance plan with us that

includes them. We are not liable if a domain or hosting account expires.

11 Intellectual property

11.1 Upon full payment, you own the Deliverables created specifically for you, including the final design and the

content you provided. Until then, we own them and grant you only a limited right to review them.

11.2 We keep ownership of our pre-existing and general-purpose materials: code libraries, components, templates,

tools, methods and know-how. We grant you a permanent, non-exclusive licence to use them as part of your

website.

11.3 Open-source software, fonts, icons and stock images remain owned by their creators and are used under their

own licences. You must follow those licences.

11.4 Draft designs, concepts and options you did not choose remain our property.

11.5 We may display the finished website and a description of the Project in our portfolio, website and social media,

and include a small credit link in the website footer, unless you ask us in writing not to before the Project

starts.

11.6 These rights are subject to the Law on Copyright and Related Rights of the Sultanate of Oman (Royal Decree

65/2008).

12 Your content and materials

12.1 You confirm that you own, or have permission to use, all Client Materials, and that they do not infringe

anyone's rights or break any law.

12.2 You give us a licence to use, copy and modify Client Materials only as needed to perform the services.

12.3 We do not check Client Materials for legal compliance, copyright, accuracy or trademark issues, and we are

not responsible for them.

12.4 We may refuse to publish any material we reasonably believe is unlawful, infringing or harmful.

13 SEO, marketing and results

13.1 We build websites using recognised good practice for search engines, speed and usability.

13.2 WE DO NOT GUARANTEE ANY SEARCH ENGINE RANKING, POSITION, TRAFFIC, NUMBER OF LEADS,

SALES, REVENUE OR OTHER BUSINESS RESULT.

13.3 Search engines, social platforms and advertising networks change their rules and algorithms without notice

and are outside our control.

14 Warranty and bug fixing

14.1 For 14 days after launch, we will fix, free of charge, any defect caused by our work that stops the website

working as agreed.
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14.2 This does not cover problems caused by changes made by you or anyone else, Third-Party Services or

updates, hosting issues, browsers or devices released after launch, misuse, or new requirements.

14.3 We test on current versions of major browsers and devices. We do not guarantee identical appearance on

every device, browser or screen size, or that the website will be free of all errors or interruptions.

14.4 Except as stated in these Terms and to the extent permitted by law, the services and Deliverables are

provided "as is", without other warranties of any kind.

15 Maintenance, hosting and backups

15.1 Support, updates and changes after the warranty period are provided only under a paid maintenance plan or a

separate quote.

15.2 Maintenance plans run month to month and may be cancelled by either party with 30 days' written notice.

Fees already paid are non-refundable.

15.3 Unless your maintenance plan includes backups, you are responsible for keeping your own copies of your

website, content and data. We are not liable for any loss of data.

15.4 Response times under a maintenance plan are targets made on a reasonable-efforts basis, not guarantees.

16 Security and data protection

16.1 We take reasonable measures to build secure websites. No website or system can be made completely

secure, and we do not guarantee protection against hacking, malware, spam or attacks.

16.2 For personal data collected through your website (for example contact forms or customer accounts), you are

the data controller and are responsible for complying with the Personal Data Protection Law of the Sultanate

of Oman (Royal Decree 6/2022) and its regulations, including privacy notices and consent.

16.3 When we access personal data in your systems, we use it only to perform the services, keep it confidential,

and do not sell or share it except as needed to provide the services or as required by law.

16.4 We will tell you without undue delay if we become aware of a security incident affecting your data in systems

we manage.

17 Confidentiality

Each party will keep the other's confidential information private and use it only for the Project, during the Project and

for two years after it ends. This does not apply to information that is public, already known to the receiving party,

independently developed, or that must be disclosed by law or a competent authority.

18 Prohibited projects

We do not build or support websites that are illegal in the Sultanate of Oman or contrary to public order or morals, or

that involve gambling, adult content, hate, harassment, fraud, scams, pyramid schemes, counterfeit goods, malware,

phishing, or that infringe the rights of others. If we reasonably believe a Project falls into these categories, we may

stop work immediately, keep payments received for work done, and take down any website we host.

19 Limitation of liability

19.1 TO THE MAXIMUM EXTENT PERMITTED BY LAW, OUR TOTAL LIABILITY FOR ALL CLAIMS RELATING TO A

PROJECT OR THESE TERMS, WHETHER IN CONTRACT, TORT OR OTHERWISE, IS LIMITED TO THE TOTAL

FEES YOU HAVE ACTUALLY PAID US FOR THAT PROJECT.
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19.2 WE ARE NOT LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL LOSS, OR FOR LOSS

OF PROFITS, REVENUE, BUSINESS, CONTRACTS, GOODWILL, REPUTATION, DATA OR ANTICIPATED

SAVINGS, EVEN IF WE WERE TOLD SUCH LOSS WAS POSSIBLE.

19.3 We are not liable for loss caused by Client Materials, Third-Party Services, your instructions or approvals,

changes made by anyone other than us, or events outside our reasonable control.

19.4 Any claim must be notified to us in writing within 3 months of the event giving rise to it.

19.5 Nothing in these Terms limits liability that cannot be limited or excluded under the laws of the Sultanate of

Oman, including liability for fraud or wilful misconduct.

20 Indemnity

You agree to indemnify and hold harmless vexoro, its owners, staff and subcontractors from all claims, losses,

damages, fines, costs and reasonable legal fees arising from: (a) Client Materials or the content of your website; (b)

your products, services or business activities; (c) your breach of these Terms or of any law; or (d) any claim that

material you provided infringes another person's rights.

21 Cancellation, termination and refunds

21.1 You may cancel a Project at any time by written notice. You must pay for all work done up to the date of

cancellation, and for any Third-Party costs already committed.

21.2 The deposit is non-refundable once work has started. No refunds are given for work that has been delivered,

approved or launched, or for monthly services already provided.

21.3 We may terminate a Project by written notice if you fail to pay, breach these Terms, become abusive towards

our team, or if the Project becomes unlawful. You must pay for work done to that date.

21.4 On termination, we will hand over completed and paid-for Deliverables. Sections 5, 11, 12, 16, 17, 19, 20, 24

and 25 continue to apply after termination.

22 Force majeure

Neither party is liable for delay or failure caused by events beyond its reasonable control, including natural disasters,

extreme weather, epidemics, war, civil unrest, government action, power or internet failures, or failures of Third-Party

Services. The affected party will notify the other and resume performance as soon as reasonably possible. If the

event lasts more than 60 days, either party may end the Project by written notice, with payment due for work done.

23 Communication and notices

We communicate mainly by email and WhatsApp. Notices under these Terms must be in writing and are treated as

received on the next Business Day after sending to the contact details each party has provided. You are responsible

for keeping your contact details up to date.

24 Governing law and disputes

24.1 These Terms are governed by the laws of the Sultanate of Oman.

24.2 If a dispute arises, both parties will first try to resolve it in good faith by negotiation for at least 30 days after

one party notifies the other in writing.

24.3 If the dispute is not resolved, it will be referred to the competent courts of the Sultanate of Oman, which will

have exclusive jurisdiction.
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25 General provisions

25.1 Entire agreement. These Terms, together with your accepted quote or package, are the entire agreement

between us and replace any earlier discussions.

25.2 Changes to these Terms. We may update these Terms. The version in force when you accept a quote applies

to that Project. The latest version is available on request and at vexoro.dev.

25.3 Severability. If any provision is found invalid or unenforceable, the rest remains in full effect, and the invalid

provision applies to the maximum extent permitted.

25.4 No waiver. A delay or failure to enforce any right is not a waiver of it.

25.5 Assignment. You may not transfer your rights or obligations without our written consent. We may assign our

rights to a successor business.

25.6 Independent parties. Nothing in these Terms creates a partnership, employment or agency relationship.

25.7 Language. These Terms are written in English. If they are translated, the English version prevails to the extent

permitted by law.

26 Contact

Questions about these Terms: hello@vexoro.dev · vexoro.dev

Client acceptance

I have read and agree to these Terms of Service on behalf of the client named below.

CLI E NT /  CO MP A NY  NA ME NA ME  O F A UTHO RI S E D P E RS O N

S I GNATURE DATE

FO R VE X O RO  · S I GNATURE P RO J E CT /  Q UO TE  RE FE RE NCE
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